
REFERENCES

Abrahamson, C. E. (1998). Storytelling as a pedagogical tool in higher
education. Education, 118(3), 3–13.

Adams, J. A. (1987). Historical review and appraisal of research on the
learning, retention and transfer of human motor skills. Psychological Bulletin,
101(1), 41–74. doi:10.1037/0033-2909.101.1.41

Atkinson, P. (1992). Understanding ethnographic texts. Thousand Oaks, CA:
Sage Publications Ltd.

Atkinson, P., Coffey, A., Delamont, S., Lofland, J., & Lofland, L. (2001).
Editorial introduction. In P. Atkinson, A. Coffey, S. Delamond, J. Lofland, &
L. Lofland (Eds.), Handbook of ethnography (pp. 1–26). London: SAGE
Publications Ltd.

Barber, K. (1997). Preliminary notes on audiences in Africa. Africa, 67(3),
347–362. doi:10.2307/1161179

Barnes, S., & Milton, N. (2015). Designing a successful KM strategy: A guide
for the knowledge management professional. Medford, NJ: Information
Today, Inc.

Bauman, R. (2011). Commentary: Foundations in performance. Journal of
SocioLinguistics, 15(5), 707–720. doi:10.1111/j.1467-9841.2011.00510.x

Bauman, R. (2012). Performance. In R. Bendix & G. Hasan-Rokem (Eds.),
A companion to folklore (pp. 94–118). Malden, MA: Wiley-Blackwell.

Berns, U. (2014). Performativity. In P. Hühn, J. C. Meister, J. Pier, &
W. Schmid (Eds.), The living handbook of narratology. Hamburg: Hamburg
University. Retrieved from http://www.lhn.uni-hamburg.de/article/
performativity

Bietti, L. M., Tilston, O., & Bangerter, A. (2019). Storytelling as adaptive
collective sensemaking. Topics in Cognitive Science, 11(4), 710–732. doi:
10.1111/tops.12358

113

https://doi.org/10.1037/0033-2909.101.1.41
https://doi.org/10.2307/1161179
https://doi.org/10.1111/j.1467-9841.2011.00510.x
http://www.lhn.uni-hamburg.de/article/performativity
http://www.lhn.uni-hamburg.de/article/performativity
https://doi.org/10.1111/tops.12358


Bitzer, L. (1968). The rhetorical situation. Philosophy of Rhetoric, 1(1), 1–14.

Boje, D. (1991). The storytelling organization: A study of story performance in
an office-supply firm. Administrative Science Quarterly, 36(1), 106–126. doi:
10.2307/2393432

Booker, C. J. P. (2004). The seven basic plots: Why we tell stories. London:
Continuum Publishing.

Botha, H., & Boon, J. (2003). The information audit: Principles and
guidelines. Libri, 53(1), 23–38. doi:10.1515/LIBR.2003.23

Brinckmann, S. (2014). Unstructured and semi-structured interviewing. In
P. Leavy (Ed.), The Oxford handbook of qualitative research (pp. 424–456).
Oxford: Oxford University Press.

Brown, G., & Yule, G. (1983). Discourse analysis. Cambridge: Cambridge
University Press.

Bukowitz, W., & William, R. (2000). The knowledge management fieldbook.
London: Prentice-Hall.

Cadinu, M. R., & Kiesner, J. (2000). Children’s development of a theory of
mind. European Journal Psychology of Education, 15(2), 93–111. doi:
10.1007/BF03173169

Caernarven-Smith, P. (1983). Audience analysis & response (1st ed.).
Pembroke, MA: Firman Technical Publications.

Campbell, J. P. (1977). On the nature of organizational effectiveness. In
P. S. Goodman & J. M. Pennings (Eds.), New perspectives on organizational
effectiveness (pp. 36–41). San Francisco, CA: Jossey-Bass.

Carmichael, G. (2015). Fundamentals of demographic analysis: Concepts,
measures and methods. London: Springer.

Carraccio, C., Wolfsthal, S. D., Englander, R., Ferentz, K., & Martin, C.
(2002). Shifting paradigms: From Flexner to competencies. Academic
Medicine, 77, 361–367. doi:10.1097/00001888-200205000-00003

Cassidy, S. (2020). A guide to using storytelling to evaluate impact. Arts at the
Old Firestation. Retrieved from https://oldfirestation.org.uk/wp-content/
uploads/2020/06/Storytelling-Evaluation-Methodology-Guide.pdf

Cope, B., & Kalantzis, M. (2009). “Multiliteracies”: New literacies, new
learning. Pedagogies: An International Journal, 4(3), 164–195. doi:10.1080/
15544800903076044

114 References

https://doi.org/10.2307/2393432
https://doi.org/10.1515/LIBR.2003.23
https://doi.org/10.1007/BF03173169
https://doi.org/10.1097/00001888-200205000-00003
https://oldfirestation.org.uk/wp-content/uploads/2020/06/Storytelling-Evaluation-Methodology-Guide.pdf
https://oldfirestation.org.uk/wp-content/uploads/2020/06/Storytelling-Evaluation-Methodology-Guide.pdf
https://doi.org/10.1080/15544800903076044
https://doi.org/10.1080/15544800903076044


Cope, E., & Sandys, J. (Eds.). (2010). Aristotle: Rhetoric. Cambridge:
Cambridge University Press. doi:10.1017/CBO9780511707421

Cortazzi, M. (2001). Narrative analysis in ethnography. In P. Atkinson,
A. Coffey, S. Delamond, J. Lofland, & L. Lofland (Eds.), Handbook of
ethnography (pp. 384–394). London: Sage Publications Ltd. doi:10.4135/
9781848608337

Costantino, T. E., & Greene, J. C. (2003). Reflections on the use of narrative
in evaluation. American Journal of Evaluation, 24(1), 35–49. doi:10.1177/
109821400302400104

Dalkir, K. (2005). Knowledge management in theory and practice. Burlington,
MA: Elsevier Butterworth Heinemann.

Damasio, A. R. (1994). Descartes’ error: Emotion, reason, and the human
brain. New York, NY: Penguin Books.

Datta, R. (2017). Traditional storytelling: An effective Indigenous research
methodology and its implications for environmental research. Alternative:
International Journal of Indigenous Peoples, 14(1), 35–44. doi:10.1177/
1177180117741351

Denning, S. (2001). The springboard: How storytelling ignites action in
knowledge-era organizations. Oxford: Butterworth Heinemann.

Denning, S. (2011). The leader’s guide to storytelling. San Francisco, CA:
Jossey-Bass.

Drisko, J. (2014). Competencies and their assessments. Journal of Social
Work, 50(3), 414–426. doi:10.1080/10437797.2014.917927

Dudek, N., & Cook, D. (2019). Narrative assessment. In R. Yudkowsky,
Y. S. Park, & S. Downing (Eds.), Assessment in health professions education
(2nd ed., pp. 173–179). New York, NY: Routledge.

Duranti, A. (1986). The audience as co-author: An introduction. Text & Talk,
6, 239–248. doi:10.1515/text.1.1986.6.3.239

Eilström, P., & Kock, H. (2008). Competence development in the workplace:
Concepts, strategies and effects. Asia Pacific Education Review, 9(1), 5–20.
doi:10.4324/9780203523032

Ellis, C., & Bochner, A. P. (Eds.). (1996). Composing ethnography:
Alternative forms of qualitative writing. Walnut Creek, CA: AltaMira Press.

References 115

https://doi.org/10.1017/CBO9780511707421
https://doi.org/10.4135/9781848608337
https://doi.org/10.4135/9781848608337
https://doi.org/10.1177/109821400302400104
https://doi.org/10.1177/109821400302400104
https://doi.org/10.1177/1177180117741351
https://doi.org/10.1177/1177180117741351
https://doi.org/10.1080/10437797.2014.917927
https://doi.org/10.1515/text.1.1986.6.3.239
https://doi.org/10.4324/9780203523032


Elwyn, G., & Gwyn, R. (1999). Stories we hear and stories we tell: Analysing
talk in clinical practice. British Medical Journal, 318(7177), 186–188. doi:
10.1136/bmj.318.7177.186

Empson, L. (2001). Fear of exploitation and fear of contamination:
Impediments to knowledge transfer in mergers between professional service
firms. Human Relations, 54(7), 839–862. doi:10.1177/0018726701547003

Evans, B. C., & Severtsen, B. M. (2001). Storytelling as cultural assessment.
Nursing and Health Care Perspectives, 22(4), 180–183.

Feldman, S. P. (1990). Stories as cultural creativity: On the relation between
symbolism and politics in organizational change. Human Relations, 43(9),
809–828. doi:10.1177/001872679004300901
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