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Foreword

This volume, by leading tourism and disability scholars, brings fresh and impor-
tant insights to debates in the field of tourism and ‘accessible tourism’ in par-
ticular. The authors challenge their peers to reflect critically on the prevailing 
concepts and language surrounding disability, which have shaped the study and, 
indeed, the practices related to tourism accessibility and inclusion over the past 
decades. A central thesis of their work is that the term, ‘the dis/abled tourist’, 
draws our attention to ‘…the disabling discourses that currently marginalise and 
oppress people with disability in their role of tourist’. While disability studies 
recognise the social and political implications of language, it is the goal of this 
book to expose, challenge, and dismantle the normative structures of a disabling 
and ableist tourism world. What really strikes home, is that the tourism sector has 
largely failed to recognise its moral responsibility to the voices and lived experi-
ences of people with disability, in designing tourism services that should ostensi-
bly be ‘for all’, without segregation or discrimination.

Tourism, in the way it is constructed, managed, and presented, is inevitably a 
reflection of the society in which it is situated. This makes accessible tourism a 
valuable subject when examining disability and the place of people with disability 
in society. Importantly, the authors indicate the need for a new mindset among 
tourism scholars, policy makers, and providers, with respect for and recognition 
of the diverse backgrounds, interests, and abilities of people with disability. With 
new and emerging frameworks and guidelines, there is an optimistic message that 
tourism sector actors and stakeholders can work together to deliver full and equi-
table access and inclusion of all tourists in the communities they visit.

By Ivor Ambrose,
Managing Director,

ENAT – European Network for Accessible Tourism
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