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Since the turn of the century, the international rules surrounding security and
safety have significantly changed, specifically within the tourism industry. In the
age of globalization, terrorism and conflict have moved beyond individual
high-profile targets; instead, tourists, travellers and journalists are at risk. In
response to this shift, the series invites authors and scholars to contribute to the
conversation surrounding tourism security and post-conflict destinations.

The series features monographs and edited collections to create a critical
platform which not only explores the dichotomies of tourism from the theory of
mobilities but also provides an insightful guide for policy-makers, specialists and
social scientists interested in the future of tourism in a society where uncertain-
ness, anxiety and fear prevail.

Tourism Security-Safety and Post Conflict Destinations explores research
approaches and perspectives from a wide range of ideological backgrounds to
discuss topics such as:

• Studies related to comparative cross-cultural perceptions of risk and threat
• Natural and human-caused disasters
• Post-disaster recovery strategies in tourism and hospitality
• Terror movies and tourism
• Aviation safety and security
• Crime and security issues in tourism and hospitality
• Political instability, terrorism and tourism
• Thana-tourism
• War on terror and Muslim-tourism
• The effects of global warming on tourism destinations
• Innovative quantitative/qualitative methods for the study of risk and security

issues in tourism and hospitality
• Virus outbreaks and tourism mobility
• Disasters, trauma and tourism
• Apocalyptic theories and tourism as a form of entertainment
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Chapter 12 Tourism and Natural Hazards: Juxtaposition of
Tourism Determinants and Hazard’s Risk 217
Farhad Nazir

Chapter 13 How Risky Can a Trip Be for a Guest With Visual
Impairments? Evaluation of the Organizational Risks Through a Real
Story 227
Sofia Almeida and Susana Mesquita

Chapter 14 In the Age of COVID-19: Can We Produce New
Paradigms in Tourism Research? 245
Peter Tarlow

Index 257

viii Table of Contents



About the Contributors

Sofia Almeida holds a PhD in Tourism from the Institute of Geography and
Spatial Planning (IGOT) at Universidade de Lisboa, and a degree in Business
Communication. Currently, she is Assistant Professor at the Faculty of Social
Sciences and Technologies, Universidade Europeia. She is a Professor in Tourism
and Hospitality Marketing; Digital Communication and Social Media; Brand
Management; Digital Marketing and Events Management. Currently she is also
Coordinator of Digital Marketing Master. Sofia worked for fifteen years as a
Marketing Director at the hotel marketing consortium, ARTEH� Hotels &
Resorts, an independent hotel chain with international representation. Her
research focuses on the areas of hotel management, networks, hotel marketing
consortia, tourism marketing, hotel branding, digital marketing and lately about
the impacts of COVID-19 in the tourism sector. Sofia is a research member of the
Centre for Geographical Studies, CEG/IGOT, Universidade de Lisboa.

Dina Amaro is a PhD student in Tourism, Territory and Heritage at the Uni-
versity of Coimbra. She has a degree in International Relations, a post-graduate
degree in Human Resource Management and a master’s degree in Relational
Marketing. Currently, she is working in the International Marketing Office of the
Polytechnic of Leiria and is responsible for promoting the higher education
Institution in international markets, through developing integrated marketing
campaigns. Her research interests are destination marketing, higher education
marketing, academic tourism and consumer/tourist experience.

Ana Maria Caldeira is an Assistant Professor in the Tourism and Geography
Department at Faculty of Arts and Humanities (University of Coimbra, Portugal)
and a researcher at the Centre of Studies on Geography and Spatial Planning
(CEGOT) research unit. She holds a degree in International Relations (ISCSP –

University of Lisbon), a master’s and a PhD in Tourism (University of Aveiro).
Her research interests are consumer behaviour in tourism, destination marketing
and tourist attractions management.

Fabio Carbone is a Lecturer of International Tourism Management, Coventry
University, UK, and Visiting Professor for many universities in Europe, in the
field of Culture, Tourism and Peace. He is the Global Ambassador of the
International Institute for Peace through Tourism (IIPT), and IIPT Special Envoy
to Iran.



Inês Carvalho is an Assistant Professor at Universidade Europeia in Lisbon
(Portugal). Her research interests include areas such as languages and tourism,
tourism and gender, and literary tourism. She holds a PhD in Tourism from the
University of Aveiro, an MSc in Management and Planning in Tourism from the
same University and a BA in Modern Languages and Literatures from the
University of Coimbra. She was a visiting PhD student at Linköping University in
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