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Preface

Knowledge Management, an intriguing area of study, is a discipline that is mostly
focused on making knowledge available through frameworks, processes, and
technology. Knowledge is a fascinating area to learn about and understand how it
works. Applying the discipline of Knowledge Management into real-world situ-
ations requires fundamental understanding on people and self-knowledge, a topic
that could deem to be boring can be fun and exciting to learn. Self-knowledge in
business is an area untouched in the industry, and with major advancements in
automation, there is a need for innovative ways to address new-age problems with
Knowledge Management. This created a demand for new concepts and learning.
This book is a compilation of a lifetime of research and experience with
self-knowledge principles and means to managing knowledge well.

It started in the 1980s when I first became curious about intuition. Intuition for
me has always been pretty strong for as long as I can remember. There were times
I remember, when I dismissed an intuitive thought to act on a rational, intellectual
thought and the outcome proved I should have trusted my gut. Intellectual
rationalization when a gut feel seems clearly wrong is when I need to pay
attention to what my unconscious thoughts are trying to tell me. Looking back,
intuitive nudges seem to lead me to the right actions and decisions. How many
times has this happened to you? You hear it often, “trust your gut instinct,” but
the rational mind will question a gut feel and then it analyses the scenario
(sometimes relentlessly) and prompts you to take action contrary to what the
intuitive gut feel is directing. In my experience, your intuition (also known as a
gut feeling), will nudge you in the right direction, regardless of anyone’s opinion
from perceiving from the outside seems wrong; for the individual acting on their
intuition will ultimately learn the intuitive decision will be the right one for that
individual.

All humans have intuition; however, not all individuals listen to it. We should
care about intuition because it’s the path to self-knowledge. Self-knowledge is a
fountain of wisdom that is often untapped. Self-knowledge has no value if it’s not
being used. It’s up to people to use their self-knowledge because it’s naturally
designed just for them. When I realized the importance of intuition, it put me on a
path of discovery and research about knowledge. Over four decades, I've studied
people to learn what motivates people, their understanding of self-knowledge, and
how people are using their self-knowledge. There is a wonderment of what others
knew that I didn’t and vice versa, and what they know about knowledge in
general and specifically self-knowledge. Is my self-knowledge the same as another
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person’s self-knowledge? My conclusion is no; each person holds a unique inner
library for self-knowledge that only pertains to the individual.

Knowledge has morphed into a commodity since the 1980s and it’s prevalent
in today’s technological world. What isn’t as prevalent is the self-knowledge
aspect in Knowledge Management. With knowledge now considered a com-
modity, a valuable business asset, there is a need to relearn everything we know
about knowledge and managing it. Knowledge is at the core of everything we do
professionally and personally. To conclude, the vital need for people to
comprehensively understand Knowledge Management and its purpose, you will
need to realize it doesn’t work without self-knowledge.

The meaning and purpose of self-knowledge and its role in Knowledge
Management are the motivation behind this book. The concept of self-knowledge
is challenging and exciting to learn about. Seeing the self and it’s inner wisdom is
ever changing, and the more we exercise the mind muscle, the better we notice
results. There is a need for learning material on ideas to better understand
knowledge and the important role self-knowledge has. The many years I've
invested in the knowledge and application of self-knowledge has inspired my
research. My research has given me a profound edge on the topic. This book
offers insights and what I've learned about self-knowledge and Knowledge
Management. The learning material in this book is written for the technology era,
which requires a fresh new perspective. Overcoming the complexities with
Knowledge Management in today’s world is incredibly complex. Understanding
self-knowledge is the basis to solutions that will simplify managing knowledge in
today’s multitude of technology.

The seat of knowledge lives in the heart.

My last book, (Il)logical Knowledge Management: A Guide to Knowledge
Management for the 215" Century, explores the complexities of managing knowl-
edge in the era of technology.

Mainly focused on sharing logical knowledge in a practical approach, the book
explains the difference between logical and illogical knowledge, which is a vital
distinction to achieve a higher level of quality outputs from knowledge practices.
The book also covers the logical knowledge process flow and methods to deter-
mine illogical knowledge.

Separating the logic of illogical and logical knowledge is covered in my first
book of the Knowledge Management series. In this book, Self-Knowledge is
explained and it’s relevancy is critical in business today.

Knowledge is intelligence and should be matured continuously to maintain its
quality value. In business, higher levels of quality knowledge are needed to be able
to transform people’s knowledge into business intellectual assets. Business intel-
lect is the ability to tap into a well of self-knowledge and understand how it came
to be. External knowledge uses skills such as critical thinking, rationalizing,
computing, etc.; it can be science-based. Internal knowledge, self-knowledge, is
more philosophical. The understanding of what it is and how to use it will vary
from person to person.
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Some will say self-knowledge does not associate well with Knowledge Man-
agement practices. Self-knowledge relies on psychic, intuitive thoughts — the inner
knowing; and Knowledge Management more on theoretical science.
Self-knowledge does associate well with all aspects of knowledge. Self-knowledge
is the counterpart that’s missing to balance Knowledge Management. This book
will provide insight into why self-knowledge is a bloodline to Knowledge Man-
agement, by delving into self-knowledge and why it’s known as the “internal
filter.” Self-knowledge and Knowledge Management are critical components to
learn and understand in business and socially.

In college, I wrote a paper focused on the importance and meaning of
self-knowledge. Since college, my career in Information Technology (IT) has
evolved around data and knowledge. Knowledge and Service Management are
core aspects of my career in technology. There is a need for more learning
material about Knowledge Management. The concept of self-knowledge and its
exceptionally important position in Knowledge Management is to support
learning in this area.
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