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Chapter 6 Embedded Questions in Online Survey Email Invitations:
The Impact on Response Rate and Quality 77
Cihan Cobanoglu, Luana Nanu, Olena Ciftci, Katerina Berezina,
Muhittin Cavusoglu and Faizan Ali



Chapter 7 Designing Good Survey Studies 95
Sara Dolnicar

Chapter 8 Publishing Experimental Research in Hospitality and
Tourism: Some Key Insights 111
Lawrence Hoc Nang Fong

Chapter 9 Conducting a Systematic Qualitative Content Analysis
in Hospitality and Tourism Research 127
Anna M. Stalmirska and Raquel Camprubı́

Chapter 10 The Use of Qualitative Content Analysis in
Hospitality and Tourism 143
Kadir Çakar

Chapter 11 Reflections of a Qualitative Researcher:
Structuring a Qualitative Research Methodology–An Illustration
from a PhD Thesis 157
Zilmiyah Kamble

Chapter 12 Experience Sampling Method in a Qualitative
Study of Tourists’ Smartphone Use 175
Micol Mieli

Chapter 13 Ethnography Explained: Toward Conducting,
Analyzing, and Writing an Ethnographic Narrative 189
Edwin N. Torres

Chapter 14 Abductive Thematic Analysis in Hospitality and
Tourism Research 203
Barbara Tomasella

Chapter 15 The Comparison-Based Case Study Approach in
Hospitality and Tourism Research 221
Emine Cihangir and Mehmet Şeremet
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