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Kolberg, D., & Zühlke, D. (2015). Lean automation enabled by industry 4.0
technologies. IFAC-PapersOnLine, 48(3), 1870–1875.

Kornfeld, B., & Kara, S. (2013). Selection of lean and six sigma projects in
industry. International Journal of Lean Six Sigma, 4(1), 4–16.

Kotler, P. (1997). Analysis, planning, implementation and control. Englewood
Cliffs, NJ: Prentice-Hall.

Kouzes, J. M., & Posner, B. Z. (1987). The leadership challenge. San
Francisco, CA: Jossey-Bass.

Kovach, J., Stringfellow, P., Turner, J., & Rae Cho, B. (2005). The house of
competitiveness: The marriage of Agile manufacturing, design for six sigma,
and lean manufacturing with quality considerations. Journal of Industrial
Technology, 21(3), 2–10.

Kulmala, H., Ahonemi, L., & Nissinen, V. (2009). Performance through
measuring leader’s profiles: An empirical study. International Journal of
Production Economics, 122(1), 385–394.

References 119



Kumar, M., Antony, J., Singh, R. K., Tiwari, M. K., & Perry, D. (2006).
Implementing the lean six sigma framework in an Indian SME: A case study.
Production Planning & Control, 17(4), 407–423.

Kwak, Y. H., & Anbari, F. T. (2006). Benefits, obstacles, and future of Six
Sigma approach. Technovation, 26(5–6), 708–715.

Laureani, A., & Antony, J. (2012). Critical success factors for the effective
implementation of lean sigma: Results from an empirical study and agenda for
future research. International Journal of Lean Six Sigma, 3(4), 274–283.

Laureani, A., & Antony, J. (2015). Leadership characteristics for lean six
sigma. Total Quality Management & Business Excellence. doi:10.1080/
14783363.2015.1090291

Laureani, A., Antony, J., & Brady, M. (2013). Application of lean six sigma in
an Irish hospital. Leadership in Health Services, 26(4), 322–337.

Lewin, K., Lippitt, R., & White, R. K. (1939). Patterns of aggressive behavior
in experimentally created social climates. Journal of Social Psychology, 10,
271–301.

Lewis, D. (1996). The organizational culture saga – from OD to TQM: A
critical review of the literature. Part 2 – applications. Leadership &
Organization Development Journal, 17(2), 9–16.

Linderman, K., Schroeder, R. G., Zaheer, S., & Choo, A. S. (2003). Six sigma:
A goal-theoretic perspective. Journal of Operations Management, 21(2),
193–203.

Longoni, A., & Cagliano, R. (2015). Cross-functional executive involvement
and worker involvement in lean manufacturing and sustainability alignment.
International Journal of Operations & Production Management, 35(9),
1332–1358.

Lovelock, C., & Gummesson, E. (2004). Whither service marketing? In search
of a new paradigm and fresh perspectives. Journal of Service Research, 7(1),
20–41.

Mathieu, J. E., Gilson, L. L., & Rubby, T. M. (2006). Empowerment and team
effectiveness: An empirical test of an integrated model. Journal of Applied
Psychology, 91(1), 97–108.

Melander, A., Lofving, M., Andersson, D., Elgh, F., & Thulin, M. (2016).
Introducing the Hoshin Kanri strategic management system in manufacturing
SMEs. Management Decision, 54(10), 2507–2523.

120 References

https://doi.org/10.1080/14783363.2015.1090291
https://doi.org/10.1080/14783363.2015.1090291


Montgomery, D. (2004). Introduction to statistical quality control. New York,
NY: John Wiley & Sons.

Morgan, D. E., & Zeffane, R. (2003). Employee involvement, organizational
change and trust in management. International Journal of Human Resource
Management, 14(1), 55–75.

Mostovicz, E. I., Kakabadse, N. K., & Kakabadse, A. P. (2010). A dynamic
theory of leadership development. Leadership & Organization Development
Journal, 30(6), 563–576.

Mrugalska, B., & Wyrwicka, M. K. (2017). Towards lean production in
industry 4.0. Procedia Engineering, 182, 466–473.

Nakhai, B., & Neves, J. S. (2009). The challenges of six sigma in improving
service quality. International Journal of Quality & Reliability Management,
26(7), 663–684.

Nogueira, D., Sousa, P., & Moreira, M. (2018). The relationship between
leadership style and the success of Lean management implementation.
Leadership & Organization Development Journal, 39(6), 807–824. doi:10.
1108/LODJ-05-2018-0192

Norris, M., & Lecavalier, L. (2010). Evaluating the use of exploratory factor
analysis in development disability psychological research. Journal of Autism
and Developmental Disorders, 40(1), 8–20.

Northouse, P. G. (2004). Leadership: Theory and practice (3rd ed., Chapter
4). Thousand Oaks, CA: SAGE Publications.

O’Reilly, C. A., & Tushman, M. L. (2004). The ambidextrous organization.
Harvard Business Review, 82(4), 74–81.

Oliver, E. G., & Cravens, K. S. (1999). Standardization preferences: A
function of national culture, work interdependence and local embeddedness.
Journal of International Business Studies, 27, 44–60.

Oreg, S. (2006). Personality context and resistance to organizational change.
European Journal of Work and Organizational Psychology, 15(1), 73–101.

Pace, L. A. (1989). Motivation towards system integration. Survey of Business,
25(1). 41–57.

Pamfilie, R., Petcu, A. J., & Draghici, M. (2012). The importance of leadership
in driving a strategic Lean Six Sigma management. Social and Behavioral
Sciences, 58, 187–196.

References 121

https://doi.org/10.1108/LODJ-05-2018-0192
https://doi.org/10.1108/LODJ-05-2018-0192


Pande, P., Neuman, R., & Cavanagh, R. (2000). The six sigma way: How GE,
motorola and other top companies are honing their performance. New York,
NY: McGraw-Hill Professional.

Pande, P. S. (2007). The six sigma leader. New York, NY: McGraw-Hill.

Panizzolo, R., Garengo, P., Sharma, M. K., & Gore, A. (2012). Lean
manufacturing in developing countries: Evidence from Indian SMEs.
Production Planning & Control: The Management of Operations, 23(10–11),
769–788.

Pepper, M. P. J., & Spedding, T. A. (2010). The evolution of lean six sigma.
International Journal of Quality & Reliability Management, 27(2), 138–155.

Pierce, J. L., Gardner, D. G., & Dunham, R. B. (2002). Management and
organizational behavior: An integrated perspective (pp. 627–657, Chapter 18).
Cincinnati, OH: South-Western College Publishing.

Regan, W. J. (1963). The service revolution. Journal of Marketing, 47, 57–62.

Repenning, N. P., & Sterman, J. D. (2001). Nobody ever gets credit for fixing
problems that never happened: Creating and sustaining process improvement.
California Management Review, 43(4), 64–88.

Rodgers, B., & Antony, J. (2019). Lean and six sigma practices in the public
sector: A review. International Journal of Quality & Reliability Management,
36(3), 437–455.

Rother, M., & Shook, J. (2003). Learning to see: Value-stream mapping to
create value and eliminate Muda. Brookline, MA: Lean Enterprise Institute.

Salah, S., Rahim, A., & Carretero, J. (2010). The integration of six sigma and
lean management. International Journal of Lean Six Sigma, 1(3), 249–274.

Sashkin, M. (1976). Changing toward participative management approaches:
A model and methods. Academy of Management Review, 1(3), 75–86.

Schroeder, R. G., Linderman, K., Liedtke, C., & Choo, A. S. (2008). Six sigma:
Definition and underlying theory. International Journal of Operations
Management, 26(4), 536–554.

Senge, P. M. (1990). The fifth discipline: The art and practice of the learning
organization. New York, NY: Currency Doubleday.

Shea, J., & Gobeli, D. (1995). TQM: The experience of 10 small businesses.
Business Horizons, 38(1), 71–77.

122 References



Sheridan, J. H. (2000). Lean six sigma’ synergy. Industry Week, 249(17),
81–82.

Simons, T. (2002). Behavioral integrity: The perceived alignment between
managers’ words and deeds as a research focus. Organization Science, 13(1),
18–35.

Simons, T. (2008). The integrity dividend: Leading by the power of your
word. San Francisco, CA: John Wiley & Sons.

Singh, C., Singh, D., & Khamba, J. S. (2020). Analyzing barriers of Green
Lean practices in manufacturing industries by DEMATEL approach. Journal
of Manufacturing Technology Management, 32(1), 176–198. doi:10.1108/
JMTM-02-2020-0053

Sinha, N., & Matharu, M. (2019). A comprehensive insight into lean
management: Literature review and trends. Journal of Industrial Engineering
and Management, 12(2), 302–317.

Sivakumar, S., & Muthusamy, K. (2011, September). Critical success factors
in six sigma implementation: A case study of MNCs in Malaysia. InQuality &
Reliability (ICQR), 2011 International Conference (pp. 536–540).

Snee, R. D., & Hoerl, R. W. (2002). Leading six sigma: A step-by-step guide
based on experience with GE and other six sigma companies. Upper Saddle
River, NJ: FT Prentice Hall.

Snee, R. D., & Hoerl, R. W. (2007). Integrating lean and six sigma: A holistic
approach. ASQ Six Sigma Forum Magazine, 6(3), p. 15–21.

Snee, R. D., & Hoerl, R. W. (2018). Leading holistic improvement with lean
six sigma 2.0 (2nd ed.). North York: Pearson Education.

Snee, R. D. (1999). Why should statisticians pay attention to Six Sigma?
Quality Progress, 32(9), 100–103.

Snee, R. D. (2010). Lean six sigma: Getting better all the time. International
Journal of Lean Six Sigma, 1(1), 9–29.

Sreedharan, V. R., & Raju, R. (2016). A systematic literature review of Lean
Six Sigma in different industries. International Journal of Lean Six Sigma,
7(4), 430–466.

Sumukadas, N. (2006). Employee involvement: A hierarchical
conceptualisation of its effect on quality. International Journal of Quality &
Reliability Management, 23(2), 143–161.

References 123

https://doi.org/10.1108/JMTM-02-2020-0053
https://doi.org/10.1108/JMTM-02-2020-0053


Sun, H., Kee Hui, I., Tam, A. Y. K., & Frick, J. (2000). Employee involvement
and quality management. The TQM Magazine, 12(5), p. 350–354.

Sunder, V. M., Ganesh, L. S., & Marathe, R. R. (2018). A morphological
analysis of research literature on Lean Six Sigma for services. International
Journal of Operations & Production Management, 38(1), 149–182.

Suresh, S., Antony, J., Kumar, M., & Douglas, A. (2012). Six sigma and
leadership: Some observations and agenda for future research. The TQM
Journal, 24(3), 231–247.

Swain, A. K., Cao, Q. R., & Gardner, W. L. (2018). Six sigma success:
Looking through authentic leadership and behavioural integrity theoretical
lenses. Operational Research Perspectives, 5, 120–132.

Tague, N. R. (2004). Seven basic quality tools. Quality Progress, p. 18,
January 2009.

Tarde, G. (1903). E. Clews Parsons (Trans.), The laws of imitation. New
York, NY: H. Holt & Co.

Taylor, W. A., & Wright, G. H. (2003). The impact of senior managers
commitment on the success of TQM programmes: An empirical study.
International Journal of Manpower, 24(5), 535–550.

Tennant, C., & Roberts, P. (2001). Hoshin Kanri: Implementing the catchball
process. Long Range Planning, 34(3), 287–308.

Thomas, A. J., Rowlands, H., Byard, P., & Rowland-Jones, R. (2008). Lean
six sigma: An integrated strategy for manufacturing sustainability.
International Journal of Six Sigma and Competitive Advantage, 4(4),
333–354.

Timans, W., Antony, J., Ahaus, K., & Solingen, R. (2012). Implementation of
Lean Six Sigma in small and medium-sized manufacturing enterprises in the
Netherlands. Journal of Operational Research Society, 63(3), 339–353.

Vinodh, S., Kumar, S. V., & Vimal, K. E. K. (2012). Implementing Lean Six
Sigma in an Indian rotary switches manufacturing organization. Production
Planning & Control, 25(4), 1–15.

Waldman, D. A., Lituchy, T., Gopalakrishnan, M., Laframboise, K., Galperin,
B., & Kaltsounakis, Z. (1998). A qualitative analysis of leadership and quality
improvement. Leadership Quarterly, 9(2), 177–201.

Weber, M. (1905). The protestant ethic and the spirit of capitalism: And other
writings. New York, NY: Penguin Group.

124 References



Welsh, E. (2002). Dealing with data: Using NVivo in the qualitative data
analysis process. Forum: Qualitative Research, 3(2). Article 26. Retrieved
from https://www.qualitative-research.net/index.php/fqs/article/view/865/
1881

Witcher, B. J., & Butterworth, R. (1997). Hoshin Kanri: A preliminary
overview. Total Quality Management, 8(2–3), 319–323.

Witcher, B. J. (2003). Policy management of strategy (hoshin kanri). Strategic
Change, 12(2), 83–94.

Witt, P. W., & Baker, T. (2018). Personality characteristics and six sigma: A
review. International Journal of Quality & Reliability Management, 35(3),
729–761.

Womack, J. P., & Jones, D. T. (1996). Lean thinking. New York, NY: Simon
& Schuster.

Xu, K., Sikdar, C., & Gardner, M. M. (2006). Six Sigma roles in innovation.
In Proceedings of 2013 4th International Asia conference on Industrial
Engineering and Management Innovation (IEMI2013) (pp. 491–2014).
Heidelberg: Springer.

Yang, K., & El-Haik, B. (2008). Design for six sigma: A roadmap for product
development. New York, NY: McGraw-Hill.

Yukl, G. A. (2006). Leadership in organizations (6th ed., Chapter 3). Upper
Saddle River, NJ: Pearson Education.

Yusof, S. M., & Aspinwall, E. (2000a). Total quality management
implementation frameworks: Comparison and review. Total Quality
Management, 11(3), 281–294.

Yusof, S. M., & Aspinwall, E. (2000b). TQM implementation issues: Review
and case study. International Journal of Operations & Production
Management, 20(6), 634–655.

Zeithaml, V. A., Parasuraman, A., & Berry, L. L. (1985). Problems and
strategies in services marketing. Journal of Marketing, 49(Spring), 33–46.

Zhu, Q., Johnson, S., & Sarkis, J. (2018). Lean six sigma and environmental
sustainability: A hospital perspective. Supply Chain Forum: International
Journal, 19(1), 25–41.

Zu, X., Robbins, T. L., & Fredendall, L. D. (2010). Mapping the critical links
between organizational culture and TQM/Six Sigma practices. International
Journal of Production Economics, 123(1), 86–106.

References 125

https://www.qualitative-research.net/index.php/fqs/article/view/865/1881
https://www.qualitative-research.net/index.php/fqs/article/view/865/1881

	REFERENCES



