NOTES

i. Cannon and Gupta (2020) explore this issue in
greater detail.

ii.  https://hbr.org/2017/05/whats-your-data-strategy.

iii.  https://www.prosci.com/resources/articles/what-is-
change-management.

iv.  http://www.valuebasedmanagement.net/methods_
quinn_competing_values_framework.html.

v. https://www.ocai-online.com/about-the-
Organizational-Culture-Assessment-Instrument-
OCAI/Competing-Values-Framework.

vi.  https://implementtoimpact.blog/2017/11/13/
managing-complex-change/.

vii. Oxford English dictionary.
viii. The Merriam Webster dictionary.

ix.  https://www.thrillist.com/eat/nation/names-for-sub-
sandwiches-around-america.

x. Point of clarification: For this discussion, a business
glossary captures the definition of the concept being
defined. This is not to be confused with a data dic-
tionary which we will define as the technical defini-
tion of a particular instance of concept. The glossary
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xi.

xil.

Xiil.

X1v.

XV.

XVI.

XVil.

Notes

describes the concept; the dictionary describes the
actual data element that captures that concept. See
http://tdan.com/data-dictionary-vs-business-glossary/
24652.

In research, the ability to appropriately describe
and even cite a compendium of data is very impor-
tant. Organizations with a research function would
be well served to ensure that any definition

of collective nouns for data elements works for both
administrative and research functions. See https://
www.asis.org/asist2010/proceedings/proceedings/
ASIST_AM10/submissions/240_Final _
Submission.pdf.

https://www.thefreelibrary.com/The+Road+to+
the+Data+Strategy +for+Army+Intelligence.-
a0549160099.

https://www.fasttrac.org/blog/how-to-define-your-
business-strategy/.

Dallemule, L., & Davenport, T. H. (2017). What’s
your data strategy? Harvard Business Review,
May-June.

https://www.cio.com/article/3234884/what-is-a-
chief-data-officer.html.

National Science Foundation recommendations for
meeting data management plan requirement for
funding. https://www.nsf.gov/pubs/policydocs/
pappguide/nsf15001/gpg_2.jsp#I1C2;.

Accuracy is just one dimension of data quality. See
Chapter 6 for further discussion.
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