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made your wrist or eyes hurt. These are examples of poor design, and we are 

reminded then of the power of design because it is missing! In our VUCA 

world, which is volatile, uncertain, complex, and ambiguous, “design think-

ing” is one of the ways we might effectively cultivate VUCA prime, or vision, 

understanding, clarity, and agility. Ponder upon this for a moment and you 

will see that VUCA prime is a human-centric antidote to VUCA – and thus 

design thinking fits beautifully!

Design is, at its core, an anthropocentric undertaking. It seeks to place 
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since at its core, leadership focuses on two key dimensions: task and rela-
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Mandela), Ghandi, and Churchill come to mind.
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