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self-presentation in the labormarket.AdministrativeScienceQuarterly, 61(3), 469–502.

Kanter, R. M. (1983). The change masters. New York, NY: Simon & Schuster.
Kapila, M., Hines, E., & Searby, M. (2016). Why diversity, equity, and inclusion

matter. Retrieved from https://independentsector.org/resource/why-diversity-equity-
and-inclusion-matter/

References 129

https://www.safecolleges.com/courses/implicit-bias-and-microaggression-awareness/
https://www.safecolleges.com/courses/implicit-bias-and-microaggression-awareness/
http://chaosmanagement.com/images/stories/pdfs/MCODmodel.pdf
https://inews.co.uk/sport/rugby-union/the-haka-dance-new-zealand-all-blacks-words-rugby-world-cup-2019-220436
https://inews.co.uk/sport/rugby-union/the-haka-dance-new-zealand-all-blacks-words-rugby-world-cup-2019-220436
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_421676.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_421676.pdf
https://www.henley.ac.uk/news/2016/bribery-a-given-for-85-of-british-companies-abroad
https://www.henley.ac.uk/news/2016/bribery-a-given-for-85-of-british-companies-abroad
https://independentsector.org/resource/why-diversity-equity-and-inclusion-matter/
https://independentsector.org/resource/why-diversity-equity-and-inclusion-matter/


Katiyama, S., & Uskul, A. K. (2011). Culture, mind, and the brain: Current evidence
and future directions. Annual Review of Psychology, 62(1), 419–449.

King, A., & Spruell, S. P. (2001). Coca-Cola takes the high road. Black Enterprise,
31(7), 29.

Kite, M. E., & Whitley, B. E. (2016). The psychology of prejudice and discrimination
(3rd ed.). New York, NY: Routledge.

Kohn, M. ([1969]1977). Class and conformity: A study in values. Homewood, IL:
Dorsey.

Kolata, G. (2016). Soviet scientists flock to U.S., acting as tonic for colleagues.
Retrieved from http://www.nytimes.com/1990/05/08/us/soviet-scientists-flock-to-
us-acting-as-tonic-for-colleges.html?pagewanted5all

Kotler, P., & Nancy, L. (2005). Corporate social responsibility: Doing the most good
for your company and your cause. Hoboken, NJ: Wiley.

Kouchaki, M., & Wareham, J. (2015). Excluded and behaving unethically: Social
exclusion, physiological responses, and unethical behavior. Journal of Applied
Psychology, 100(2), 547–556.

Krys, K., Vauclair, M., Capaldi, C. A., Miu-Chi Lun, V., Bond, M. H., Domı́nguez-
Espinosa, A., … Yu, A. A. (2016). Be careful where you smile: Culture shapes
judgments of intelligence and honesty of smiling individuals. Journal of Nonverbal
Behavior, 40, 101–116.

Kurowski, L. (2002). Cloaked culture and veiled diversity: Why theorists ignored early
US workforce diversity. Management Decision, 40(2), 183–191.

Larkey, L. K. (1996). Toward a theory of communicative interactions in culturally
diverse workgroups. Academy of Management Review, 21(2), 463–491.

Lee, C. (2019). Welcome, singular “they”. Retrieved from https://apastyle.apa.org/
blog/singular-they

Lennartz, C., Proost, K., & Brebels, L. (2019). Decreasing overt discrimination
increases covert discrimination: Adverse effects of equal opportunities policies.
International Journal of Selection and Assessment, 27(2), 129–138.

Lewis, R. D. (2006). When cultures collide: Leading across cultures (3rd ed.). Boston,
MA: Nicholas Brealey Publishing.

Lewis, R. D. (2014). How different cultures understand time. Retrieved from https://
www.businessinsider.com/how-different-cultures-understand-time-2014-5

Lipka, M., Masci, D., & Sciupac, E. (2019). Same-sex marriage around the world.
Retrieved from https://www.pewforum.org/fact-sheet/gay-marriage-around-the-
world/

Livingston, G. (2019). Hispanic women no longer account for the majority of
immigrant births in the U.S. Retrieved from https://www.pewresearch.org/fact-
tank/2019/08/08/hispanic-women-no-longer-account-for-the-majority-of-immigrant-
births-in-the-u-s/

Llopis, G. (2011). Diversity management is the key to growth: Make it authentic.
Retrieved from https://www.forbes.com/sites/glennllopis/2011/06/13/diversity-
management-is-the-key-to-growth-make-it-authentic/#6024a8d966f3

Llopis, G. (2017). 5 Reasons diversity and inclusion fails. Retrieved from https://
www.forbes.com/sites/glennllopis/2017/01/16/5-reasons-diversity-and-inclusion-
fails/#6c143f1050df

Lovelock, C. H. (2005). Services marketing: People, technology, strategy (5th ed.).
Upper Saddle River, NJ: Prentice-Hall.

130 References

http://www.nytimes.com/1990/05/08/us/soviet-scientists-flock-to-us-acting-as-tonic-for-colleges.html?pagewanted=all
http://www.nytimes.com/1990/05/08/us/soviet-scientists-flock-to-us-acting-as-tonic-for-colleges.html?pagewanted=all
https://apastyle.apa.org/blog/singular-they
https://apastyle.apa.org/blog/singular-they
https://www.businessinsider.com/how-different-cultures-understand-time-2014-5
https://www.businessinsider.com/how-different-cultures-understand-time-2014-5
https://www.pewforum.org/fact-sheet/gay-marriage-around-the-world/
https://www.pewforum.org/fact-sheet/gay-marriage-around-the-world/
https://www.pewresearch.org/fact-tank/2019/08/08/hispanic-women-no-longer-account-for-the-majority-of-immigrant-births-in-the-u-s/
https://www.pewresearch.org/fact-tank/2019/08/08/hispanic-women-no-longer-account-for-the-majority-of-immigrant-births-in-the-u-s/
https://www.pewresearch.org/fact-tank/2019/08/08/hispanic-women-no-longer-account-for-the-majority-of-immigrant-births-in-the-u-s/
https://www.forbes.com/sites/glennllopis/2011/06/13/diversity-management-is-the-key-to-growth-make-it-authentic/#6024a8d966f3
https://www.forbes.com/sites/glennllopis/2011/06/13/diversity-management-is-the-key-to-growth-make-it-authentic/#6024a8d966f3
https://www.forbes.com/sites/glennllopis/2017/01/16/5-reasons-diversity-and-inclusion-fails/#6c143f1050df
https://www.forbes.com/sites/glennllopis/2017/01/16/5-reasons-diversity-and-inclusion-fails/#6c143f1050df
https://www.forbes.com/sites/glennllopis/2017/01/16/5-reasons-diversity-and-inclusion-fails/#6c143f1050df


Maclachlan, M. (2013). Indulgence vs. restraint – The 6th dimension. Retrieved from
https://www.communicaid.com/cross-cultural-training/blog/indulgence-vs-restraint-
6th-dimension/

Mann, S. (1999). Hiding what we fell, faking what we don’t. New York, NY: Element
Books.

Margolis, J., & Walsh, J. (2003). Misery loves companies: Rethinking social initiatives
by business. Administrative Science Quarterly, 48(2), 268–305.

Markus, H. R., & Kitayama, S. (1991). Culture and the self: Implications for
cognition, emotion, and motivation. Psychological Review, 98(2), 224–253.

Matthews, B. M. (2000). The Chinese Value Survey: An interpretation of value scales
and consideration of some preliminary results. International Education Journal,
1(2), 117–126.

McAuliffe, M., & Khadria, B. (Eds.). (2019). World migration report: 2020. Geneva:
International Organization for Migration.

McAuliffe, M., & Ruhs, M. (Eds.). (2017). World migration report 2018. Geneva:
International Organization for Migration.

McLean, A. (2013). Leadership & cultural webs in organisations: Weavers’ tales. Bingley:
Emerald Group Publishing.

McLeod, S. (2019). Social identity theory. Retrieved from https://www.simply
psychology.org/social-identity-theory.html

McLeod, P. L., Lobel, S. A., & Cox, T. (1996). Ethnic diversity and creativity in small
groups. Small Group Research, 27(2), 248–264.

McSweeney, B. (2002). Hofstede’s model of national cultural differences and their
consequences: A triumph of faith – A failure of analysis. Human Relations, 55(1),
89–118.

Mead, M. (1937). Co-operation and competition among primitive peoples. New York,
NY: McGraw-Hill.

Merriam-Webster Dictionary. (2020a). Definition of explicit. Retrieved from https://
www.merriam-webster.com/dictionary/explicit

Merriam-Webster Dictionary. (2020b). Definition of implicit. Retrieved from https://
www.merriam-webster.com/dictionary/implicit

Minkov, M., & Hofstede, G. (2011). The evolution of Hofstede’s doctrine. Cross
Cultural Management: International Journal, 18(1), 10–20.

Mitchell, P. (2018). Adaptive preferences, adapted preferences. Mind, 127(508),
1003–1025.

Mohr, A. (2020). The biggest bribery cases in modern business history. Retrieved from
https://www.investopedia.com/financial-edge/0512/the-biggest-bribe-cases-in-
business-history.aspx

Monteith, M. J., & Mark, A. Y. (2009). Self-regulation and prejudice reduction. In
T. Nelson (Ed.), Handbook of prejudice, stereotyping, and discrimination
(pp. 507–520). New York, NY: Psychology Press.

Mor Barak, M. (2017). Managing diversity: Toward a globally inclusive workplace.
Thousand Oaks, CA: Sage Publications.

Morris, M. W., Podolny, J., & Sullivan, B. N. (2008). Culture and coworker relations:
Interpersonal patterns in American, Chinese, German, and Spanish divisions of a
global retail bank. Organization Science, 19(4), 517–532.

Moulton, J., Robinson, G. M., & Elias, C. (1978). Sex bias in language use: “Neutral”
pronouns that aren’t. American Psychologist, 33(11), 1032–1036.

References 131

https://www.communicaid.com/cross-cultural-training/blog/indulgence-vs-restraint-6th-dimension/
https://www.communicaid.com/cross-cultural-training/blog/indulgence-vs-restraint-6th-dimension/
https://www.simplypsychology.org/social-identity-theory.html
https://www.simplypsychology.org/social-identity-theory.html
https://www.merriam-webster.com/dictionary/explicit
https://www.merriam-webster.com/dictionary/explicit
https://www.merriam-webster.com/dictionary/implicit
https://www.merriam-webster.com/dictionary/implicit
https://www.investopedia.com/financial-edge/0512/the-biggest-bribe-cases-in-business-history.aspx
https://www.investopedia.com/financial-edge/0512/the-biggest-bribe-cases-in-business-history.aspx


Muirhead, S., Bennet, C., Berenbeim, R., Kao, A., & Vidal, D. (2002). Corporate
citizenship in the new century. New York, NY: The Conference Board.

Myers, V. (2020). The Vernā Myers company. Retrieved from https://
www.vernamyers.com/

Nameth, J. (1985). Dissent, group process, and creativity. Advances in Group
Processes, 2, 57–75.

Nameth, J. (1986). Differential contributions of majority and minority influence.
Psychological Review, 93(1), 23–32.

Nameth, J., & Nameth-Brown, B. (2003). Better than individuals? The potential
benefits of dissent and diversity for group creativity. In P. B. Paulus & B. A.
Nijstad (Eds.), Group creativity: Innovation through collaboration (pp. 63–84).
Oxford: Oxford University Press.

Nameth, J., & Wachter, J. (1983). Creative problem solving as a result of majority
versus minority influence. European Journal of Social Psychology, 13(1), 45–55.

Navarro, R. (2020). Unconscious bias. Retrieved from https://diversity.ucsf.edu/
resources/unconscious-bias

Noelle-Neumann, E. (1984). The spiral of silence: Public opinion, our social skin.
Chicago, IL: University of Chicago Press.

Norfleet, N. (2020). Target pledges to increase number of Black employees by 20%.
Retrieved from https://www.startribune.com/target-pledges-to-increase-number-of-
black-employees-by-20/572369462/?refresh5true

OECD. (2008). Labour market discrimination still a big problem in OECD countries.
Employment outlook 2008. Retrieved from http://www.oecd.org/unitedstates/
labourmarketdiscriminationstillabigprobleminoecdcountries.htm

OECD. (2010). Mental health, disability, and work: Issues for discussion. Retrieved
from https://www.oecd.org/els/45008308.pdf

OECD. (2011). Factsheet: Highlights from OECD’s mental health and work review.
Retrieved from https://www.oecd.org/els/emp/49227189.pdf

OECD. (2015). Indicators of immigrant integration 2015: Settling in. Paris: Author.
doi:10.1787/9789264234024-en

OECD. (2016). Parental leave: Where are the fathers? Retrieved from https://
www.oecd.org/policy-briefs/parental-leave-where-are-the-fathers.pdf

OECD. (2019a). OECD family database: PF2.1. Parental leave systems. Retrieved
from https://www.oecd.org/els/soc/PF2_1_Parental_leave_systems.pdf

OECD. (2019b). Society at a glance, 2019: OECD social indicators. Paris: Author.
OECD. (2020a). Diversity at work: Making the most out of increasingly diverse

societies. Retrieved from http://www.oecd.org/els/diversity-at-work-policy-brief-
2020.pdf

OECD. (2020b). Permanent migrant inflows (indicator). Retrieved from https://
data.oecd.org/migration/permanent-immigrant-inflows.htm

OECD. (2020c). Social expenditure database: 1980–2016. Retrieved from https://
stats.oecd.org/Index.aspx?DataSetCode5SOCX_DET

OECD Statistics. (2020). Employment: Female share of seats on boards of the largest
publicly listed companies. Retrieved from https://stats.oecd.org/index.aspx?
queryid554753

Oh, S. H. (2013). Do collectivists conform more than individualists? Cross-cultural
differences in compliance and internalization. Social Behavior and Personality: An
International Journal, 41(6), 981–994.

132 References

https://www.vernamyers.com/
https://www.vernamyers.com/
https://diversity.ucsf.edu/resources/unconscious-bias
https://diversity.ucsf.edu/resources/unconscious-bias
https://www.startribune.com/target-pledges-to-increase-number-of-black-employees-by-20/572369462/?refresh=true
https://www.startribune.com/target-pledges-to-increase-number-of-black-employees-by-20/572369462/?refresh=true
http://www.oecd.org/unitedstates/labourmarketdiscriminationstillabigprobleminoecdcountries.htm
http://www.oecd.org/unitedstates/labourmarketdiscriminationstillabigprobleminoecdcountries.htm
https://www.oecd.org/els/45008308.pdf
https://www.oecd.org/els/emp/49227189.pdf
https://doi.org/10.1787/9789264234024-en
https://www.oecd.org/policy-briefs/parental-leave-where-are-the-fathers.pdf
https://www.oecd.org/policy-briefs/parental-leave-where-are-the-fathers.pdf
https://www.oecd.org/els/soc/PF2_1_Parental_leave_systems.pdf
http://www.oecd.org/els/diversity-at-work-policy-brief-2020.pdf
http://www.oecd.org/els/diversity-at-work-policy-brief-2020.pdf
https://data.oecd.org/migration/permanent-immigrant-inflows.htm
https://data.oecd.org/migration/permanent-immigrant-inflows.htm
https://stats.oecd.org/Index.aspx?DataSetCode=SOCX_DET
https://stats.oecd.org/Index.aspx?DataSetCode=SOCX_DET
https://stats.oecd.org/index.aspx?queryid=54753
https://stats.oecd.org/index.aspx?queryid=54753


O’Neill, M. L., & Kerig, P. K. (2000). Attributions of self-blame and perceived control
as moderators of adjustment in battered women. Journal of Interpersonal Violence,
15(10), 1036–1049.

Oreg, S., & Sverdlik, N. (2011). Ambivalence toward imposed change: The conflict
between dispositional resistance to change and the orientation toward the change
agent. Journal of Applied Psychology, 96(2), 337–349.

Ostry, J. D., Alvarez, J., Espinoza, R. A., & Papageorgiou, C. (2018). Economic
gains from gender inclusion: New mechanisms, new evidence (IMF Staff Discussion
Notes No. 18/06). Retrieved from https://www.imf.org/en/Publications/Staff-
Discussion-Notes/Issues/2018/10/09/Economic-Gains-From-Gender-Inclusion-New-
Mechanisms-New-Evidence-45543
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