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Pará (PA), 177
Parked at Customer (PC), 163
Parked at Distribution Center (PDC),

164
Performance measurement systems

(PMSs), 257–258
Performance metrics, 257, 265
Peru, 236

MSEs in, 238–239
Piauı́ (PI), 177
Pilot study, 207–208
Point of purchase (POP), 293
Points of sale (POS), 67
Political instability, 16
Port

dwell time, 179
operations, 180–181

Pre-qualification questionnaire (PQQ),
47

Preference ranking organization
method for enrichment of
evaluations
(PROMETHEE), 91

Pricing, 65

Principal component analysis (PCA),
109, 138, 143

Proactive planning, 16
Problem-specific risk, 16, 22
Process mapping, 182–184, 276
Product market uncertainties, 16
Productivity, 198, 235–236, 256
Promotion forecast accuracy (PFA), 4,

71, 76
Promotions, 62–63

in retail sector, 64–66
at retail supply chain in Colombia,

72–81
Proximity, 313

retailing, 274
Puerto Rico, 12–13, 18

Questionnaire, 240
Quito, 108

logistic profile, 109–110

Railway logistics corridor, 176–177
Random consistency index (RI),

99–100
Rapid Plant Assessment (RPA), 242
Reengineering, 15–16
Regions of world, 34–35
Regression analysis, 245–248
Reinforcing loop, 281–282
Request for quotation (RFQ), 42
Research gap analysis, 181
Research questions (RQs), 209
Resilience culture, 24–25
Resilient Enterprise, The, 15
Resilinc Database, 19–20
Retail industry, 6
Retail landscape, 274, 299–300
Retail sector

changing, 61–64
promotions in, 64–66

Retailer[s], 216–217
promotions, 65

Retailing, 61–62

324 Index



Return of investment (ROI), 4, 67,
69–70, 73–74

Reverse auctions, 43–44, 46
Risk[s], 12

analysis of transporting goods, 158
data collection and risk location-

related variables, 163–164
literature review, 159–162
management culture, 16–17, 24–25,

159–160
matrix, 166–168
methodological framework,

162–165
numerical results, 165–171
results and managerial insights, 172
risk matrix framework, 165
scores, 13
statistical analysis, 164

Road freight, 159
Robberies, 159, 164
Root Mean Square Error (RMSE),

124–125

Sales uplift, 68
Sensitivity analysis, 56–57
Shapley Value, 220
Short-term planning, 179
Simple logit model, 27
Single-item reverse auction, 43–44
Site level model, 27–28
Small-and medium-sized companies

(SMEs). See also Micro and
small enterprises (MSEs),
199–200, 216, 256

obstacles for adoption of KPI in,
258

Stakeholder’s interactions, 276
Statistical

analysis, 135, 164
methods, 137–138
tests, 165–166, 168–171

Stochastic Collaborative Joint
Replenishment problem
(S-CJRP), 5, 216

Stochastic Multi-Objective Joint
Replenishment Problem
(S-MJRP), 230

Stockyard product allocation and
terminal routing, 180

Strategy, 90–91, 258
Supermarkets, 300, 305
Supplier selection, 42–43

problems, 45
Supply Chain And Logistics Excellence

(SCALE), 3
Supply chain collaboration, 66
Supply chain management (SCM), 2,

91, 198, 236, 276
actions, 203–205
experience, 205
fostering productivity and survival

of small firms by focusing
on, 200–201

for large firms vs. SCM for micro
and small firms, 199–200

lessons learning, 202–205
for MSEs, 201–209
research agenda on supply chain

management for MSEs in
Latin America, 209–211

size matters, 202–203
venues of applied research in SCM

for LAC, 3–6
Supply Chain Operations Reference

model (SCOR model),
236–237

Supply chain resilience, 12, 15–18, 158
data collection and processing,

19–22
disruptive events, 33–34
literature and hypothesis

development, 14–18
macroeconomic risk, 33
managerial implications, 35–36
methodology, 19–28
natural disaster risk, 33
regions of world, 34–35
results, 28–30

Index 325



Supply chain risk management
(SCRM), 14–16, 157,
160–161

framework, 22–28
models, 25–28
variables, 22–25, 26–27

Supply chain risks (SCRs), 17, 158, 160
Survey-based methodology, 200–201
System dynamic approach, 276, 280

Technique for order of preference by
similarity to ideal solution
(TOPSIS), 91

Terminal dwell time, 179
Termination condition, 221–223
Theft, 164
Third-Party Logistics (3PL), 217, 228
Tocantins (TO), 177
Traditional

auction, 43
channel, 274

Train
dispatching, 178–179
scheduling, 181
traffic management, 178

Transfer centers optimization models,
118

situation and solution, 118
Transportation of bulk products for

exports, 179–180
Tukey HSD test, 145–146
Two-sample t-test, 120

Uniqueness, 138
United Nations Database, 20–21
United States Food and Drug

Administration (USFDA),
12

Universidad San Francisco de Quito
(USFQ), 112

Unloading bays optimization models,
114–115

situation and solution, 114–115

Urban logistics
case study in old downtown of
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